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1. The National Bat Helpline

Ly HnamTX The National Bat Helpline is managed by

Bat Conservation Trust (BCT) and is a nati
1 4 9 8 1 enquiries were received service available to anyone who is interest
J by theHelplinein total by in or concerned about bats. Thelpline can
phone, email and post. be reached on 0345 1300 228 vin email
between 9.00am and 5.30pm on weekda
all year round, with an Out Of Hours (OC
2 337 of these enquiries came service provided during the summer |
) through the OOH service.  frained volunteers.The figures containec
within this report include all enquirie
received through the Helpline and OC

Helplne, unless stated otherwise.

1.1 The Helpline Team
1.1.1Meet the Team of 2017 2018

Amanda AdebisiHelpline Manager

Joinedhe Felpline February 2007

Favourite bat specid8e c hst ei n ®s

Lincolnshire born Amandaes in Ruislip. Her degree is in Animal Behaviour with Ecolog
Conservation. When not managikiglplineshe creates wool animal sculptures through the ar
needle felting, plays the drums, and loves to photograph wildlife and landscapes.

Peter CromeHelpline Manage

Joinedhe Felpline March 201:

Favoure bat species: Brown leegrea

Pete grew upn Australia, caring for wildlife including bats, marsupials and bitist pursuing @
career as a ballet dancer, Pete studied Environmental Management at the University of Que:
He spent six years with LRS Consultancy working on a range afireievital projects before joinin
BCT in 2013. In his spare time Pete is a keen wildlife photographer.
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Olivia Mortorr Bat Aadvice Officer

Joinedhe Felpline: May 2013

Favourite bat specid8.e c hst ei n ®s

Lot ceordinator for South West, Cornwall & IeleScilly

Bats in Churches Project @ainator (BCT) supported by HLF

Olivia hails from Wales but now lives on the coast in East Sussex. Before joining the Helf
IAFAYSR | NBaSIkNOK al adSNDa RSAINBS krgfts @ndiad
run the pompom bat workshop at the National Bat Conference. She spends much of her fr
walking in the woods and trying to identify fungi.

Jennifer PopeBat Advice Office

Joinedhe Felpline June 200,
Favourite bat specidBrown longe ar ed/ Nat t e
White Bat

Jen lives in West Sussex and studied Marine Biology at the University of Plymouth followe
MSc in Zoo Conservation Biology. She has a back ground in wildlife rehabilitation and has a
in idand ecology, having travelled to Madagascar, Borneo, Cuba and Icéenenjoys live mus
and spends her spare time trying to coax her children out of trees and retrieving toys for her

Hannah Van HestereBat Aavice Officer

Joned theHelpline May 2015
Favourite bat speciégoctule

Lot ceordinator forEast Midlands and Yorkshire

Out of Hours Project &wdinator

Having graduated with a degree in biology fritv@ University of Sussex in 2013, Hannah be
volunteering in nature reserves around London where she developed a passion fdabhath still
volunteers in her spare time, attending bat surveys as often as possible angbiattbbairof the
London BaGroup.
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Laura Brown Bat Aadvice Officer

Joinedhe Helpline May 2015
Favourite bat speciesS OKa i SAy Qa
Lot coordinator fortast of England

Co Ordinator, UK Bat Care Network

After a decade in financial services, Laura changed careers to perslifelong interest in nature
and animal welfare. She became a permanent member of Helpline staff after working f
summers as a Seasonal Helpline Officer. Outside of work, she has published poems, short s
classical music reviews.

HannalRyarn Leah- Bat Advice Office

Joined théelpline May 2016

Favourite bat species. Barbasi

Lot ceordinator for Cheshire & Lancashire, Cumbria, North
and West Midlana

Hannah studied Ecological Sciences at the University of Edirgradyrating in 2012Now in her
native London she spends time volunteering at a London nature reserve and as the Social
Events Officer for the London Bat Group. An avid traveller she recently visited Sri Lanka the
place to pursue her hoblseespecially in phogvaphy, film makinggraphic desigand surfing.

Grace JohnsenHelpline Officer

Joinedhe Helpline May 2017
Favourite bat species. Brown l@ayed

Lot ceordinator for South East

Grace is originally from Newcastle, atuldied Zoology at the University of Leeds. She then wc
in Australia for over 2 years and has travelled around Asia, New Zealand, the South Pacific &
America. Whilst travelling she undertook various volunteer conservation projects in Born
Australia. In her spare time she likes running, cooking and travel.
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1.1.2Staff updates

The Helplinestarted 2017 with two full time managefeur full time bat advice officer®ne part time

bat advice officeand one full time Helplineofficer. There is also a volunteksd OOH service in the
summer months, providing invaluable assistance with the high volume of enquiries received during the
evenings and weekends.

Between May and November 2017, we had a team of Seasonal Hehiinte sover the busy period:

Keiron Brown

Keiron worked for the Bat Conservation Tr
from 2012 to 2016, and returned for th
summer of 201 7ollowing his time at BCT, |
hascontinued hizareer with the Field Studie
Council.

Caroline Coyle

After a career in the tourism industr
Caroline went back to college to stu
Environmental Managementte was then
delighted to share her enthusiasm f
conservation working at BCT.

Julie Day

While working at BCT, Julie also comple

Christie Breen

Christieleft BCT at the end of August
preparation for her new venturstudying
Veterinary medicine at the University
Surrey.

Poppy JoneRBierpoint

Poppy studied ecology at théniversity of
East Anglia and kaince beerolunteering
with local caservation organisations, ar
continuesto do so following her work &
BCT.

Grace Johnson

Grace remains at BCT as a Helpline Offic

her PhD with the University of Exet
investigating the impacts of street lighting -
bats.

In March2017, full timebat adviceofficer David Jackson moved on to a new adventor2016 David
was the lot ceordinator for Cheshire and Lancashire. He also coordinated both Helpline projects, the
UK Bat Care Network, and OOH Volunteer manned Helpline theisgmmer.

U Lot coordinator responsibilitiedfor Cheshire and Lancashinere passedo Hannah Ryan
Leah.

U TheOOH Project Cordinatorrole was reallocated tblannah Van Hesterewho completed
her first sunmer as the cardinator in 201 4vith assistance from Hann&tyanLeah

U TheUK Bat Care @uwdinator role was reallocated to Laura Browvho completedher first
summer as the cordinator in 2017.

As aresult of I @ ddpddtére, Grace Johnson was hired as a permanent Helpline Officer taking over
lot co-ordinator duties for the South Egsbm Laura Bown.
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1.2 The BCT Strategic Objectivdow the Helpline contributes

1. DiscoverTo establish the capacity of the Iaodpe to support viable populations of
bats

For every Natural England volunteer roost visit that the Helpline coordinates, we gain a rec
bat roost.On behalf of Natural Englangie share anonymised data from these visits with biolog
recordscentres, the National Biodiversity Network and local bat groups, helping these organi
gather the information they need to protect bats and their habitat.

We also urge roost owners and other members of the public to get personally involvestior ety
by promoting théNational Bat Monitoring ProgramnieBMB wherever possible. NBMP is a citiz
science initiative operating throughout the UK that produces official statistics on bat popldatic
trends. People can participate by counting the bats in their roosts or taking part in transect si

U The Hebline answered 4,97@nquiries in 201Trom those who wanted more advice about a

bat roost. These roosts were reported in residential properties, churches, trees and other

structures.

U The Helpline distributed NBMP leaflets and survey informati@8%enquirers, promoting
volunteering for tle project and encouraging roost owners to count tleeiony. Tis led to
the recruitment of 6ew volunteergo the NBMP Roost Count in 2017

The Helpline does many different thingsyah the same purpose: to save bats. We help individual
by putting people who have found a grounded or injured bat in touclalithteer bat careontacts
throughout the UK, and we help the larger bat population by giving people the knowledge ttiey
protect their habitat.

In England, we help roost owners get the advice they need to undertake repairs or maintenance
homes or churches without harming their bats. We organise visits by licensed Natural England \
Bat Roost Visitor6/BR/s)throughout the whole of England and produce advice letters on Ne
oy3aAt+yRQa o0SKIfFd ¢KNRdAzZAK2dzi GKS 'YX ¢S | f
of bats, the fact that they pose no threat to buildings or their human occupadtsheir importance
G2 GKS !'YQa SYy@ANRYYSyld yR SO02y2Yed

We also helped people wieereconcerned about the impact of development on bats to make

voices heard in the planning process ansuredats are taken into account. Where a member of
public thinks a wildlife crime has been committed, we guide them through the process of repor
to the police.

In 2017, the Helpline dealt with706 roost enquiries within England on behalf of Natural
England, and of these we organide@50roost visits to provide further advice.
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The Helpline received, 333 roostrelated enquiries irR017 from outside of England. These
enquirers were provided witlsrf S@1 yi AYF2NXIF GA2Y | YR RANBOGSI
Nature Conservation Organisation (SNCO) for further agtiese necessary

There were B37 enquiries tothe Helpline in 201%elating to planning permission and
developments that may affeldcal bat populations and roosts. This represé&f¥ of the total
enquiries received over the whole year.

There wereb91 enquiries relating to bat crime or bat roosts diseed during building work in
2017

In 2017 the Helpline received a total of4B4 enquiries regarding grounded, injured or baby
bats foundand905regarding bats flying in buildings. We provided immediate care advice and
when appropriate, we were able to pass on details of local bat care contacts in order to
rehabilitate the bats athrelease healthy bats back into the breeding population.

We also make sure that the public are made aware and have the most up to date facts about bats and
rabies, as well as providing general information on subjects such as bat biology and ecology.

The Helpline provides advice about fimeall risk o& type ofrabiesto every enquirexvho may
come into contact with &ts, and minimises the risk tffem being bitten or scratchely
advising enquirers against handling b&ts2017 63.246 of enquiriesy,479 to the Helpline
were linked to instances where the enquirers could or had come into contact with bats.

We ask every caller who has found a bat whether they have been ditssmatched. If they

have, we make sure that the Animal and Plant Health Agency (APHA) is informed and that the
person bitten has accurate information and knows to seek medical advice. The Helptine deal
with 123 bat bite incidents in 201We also proviglinformation andreassurance to people

who are generally concerned about the rabies risk from bats.

The Helpline supports the APHA passive testing system for the EBLV virus by providing
enquirers who find dead bats with appropriate information and gt fpack$o enable them

to send the dead bat to the APHA testing laboratohie2017, the Helpline sent out 611 rabies

test tubes to 532ndividuals.

hyS 2F GKS YI22NJ GKNBIF{Ga G2 ol GaQ adzNI widblhe
public give us the perfect opportunity to combat myths and spread the word that bats are a vital
our ecosystem. We reassure roost owners who are worried about having bats in their houses.

We also give support and encouragement to people lave bats and want to help them. We adv
members of the public on how to encourage bats through wildéfedly gardening and creating ne
roosingspace. We also inspire them to help bats further by getting involved with their local bat ¢
taking part in the National Bat Monitoring Programme, and, of course, joining BCT.

C2NJ LIS2LX S 6K2 R2y Qi T SEelplinéfometed thé Rig BatMeépiabasite

where the public can record sightings of bats. This is a fun tool to éhgamblic and make them thin
about bat populations in their local area.
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The Helpline also acts as a link between BCT, bat groups and Voluhteep&¥isitors. At
least 1,342enquiries were bat groupelated; either enquiries or leaflet requests from bat
groups, or enquiries passed on to bat groups.

The Helpline team directs some of its enquiries to specialist BCT staff to ensure they are
answered apprpriately.

The Helpline provides resources (e.g. information leafledspasters) to enquirers. In 2017
this amounted to information being sentdoer 9,00Qeople.

We promote BCT membership wherever possible in all communication. A staff incentive
membership race raisefl2808.70 by the first week of September and was responsible for
several new memberships.

4. StrengthenTo achieve financial stability and sustainable staff workloads. Staff and
volunteers are motivated and well led

TheHelplineis committed to supportindpoth staff andvolunteers;their hard work and drive tc
protect bats is instrumental to the continued conservation of these wonderful animals. Ma
staff and volunteer workloads ¢sucial in the effective organisation of the Helpline, and this
particular precedace during the busy season (Apfleptember) when bats are most active. Dur
this busy summer season the Helpline hires seasonal staff, who provide additional suppor
team.

Staff work on a rota basis, allowing them to manage their time effici&haring of different task
amongst the team on this basis with the addition of larger scale project work creates a
workload for staff, leading to them feeling motivated and stimulated in their work.

Volunteers are crucial to the succestheffree advice service and we are incredibly grateful fc
the hard work they do. We continuously work on the Helpline to create and foster good relati
with volunteers. We also work closely with Natural England in the implementation of tto®$te
visit service and aim to continue this contract into the future.

U Staff are encouraged to increase their bat knowldtigeugh training to aid thie work on the
Helpline. In 201,7training courses about bat ecology, bat care, bat identification, white nose
syndrome and bat detectors were attended by officers. The knowledge gained from attending
training courses is disseraied to the Helpline team by the officer who attended and where
appropriate, standard emails and information documents are produced which can be shared
with enquirers.

U Hiring seasonal staff increases thelplin€2a O LI 6 A f A G A S & X Helplindtd NB SNJ
manage daily increase in enquiries during the summer. Consequently more enquiries are
answered, more roost visits arranged and more bats saved on a daily basis whilst maintaining
a careful allocation dflelplineresources.
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1.3 Overview of 2071

1.3.1 Enquiry statistics

In 2017the Helplinereceiveda total of12,664Helplinerelated enquiries (not including OOH). These
enquiries consisted of calls, emails and letters. Traswgher than in 2016, when 1221®ere received

and represents afncrease of % in enquiries received by BCT. The OOH service received a further
2,337enquiries on top of this, which is3al%increaserom the previous year.

Ju.ry

enquiries

&

W |"@

’ION J%ag wer a@d

Figurel: The proportion of enquiries received on tHelplineacross the year. Januarparch accounts for
10.2%, Aprit June 27.3%, Julyseptember 49.2% and Octobddecember 13.3%.

Over the winter period (January to March), we took a religtiosv number of callg just 10.2%6 of our
yearly total. During tkitime, bats were mainly hibernating and people were less likely to encounter
them. Many of our queries at this time of year related to hibernating bats being found during building
work. We also had calls from roost owners (including churches) seekiog @uproposed works. Bat
care calls were mainly about malnourished bats that came out of hibernation too early.

Between April and June, the number of enquiries nioa@ doubled, accounting for 2%&0of the total
for theyear.Ou OOH srvice started or2 May and had thsecondbusiest May in its X@ear history.
This periodncluded the start of the maternity season. The first confirmedbdgtt baby bat werein
May in Oxfordshire Two pups were found during bat box checks, one had been born to gousmny
mum and sadly died, but the other was alive.
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NUMBER OF ENQUIRIES

During the summer period (July to September) enqusigsocketed, accounting for 49@20f our
annual total.

With the maternity season in full swing, we received many phone callsraadsefrom members of

the public who had found a bat or baby bat. We gave them advice on leafetgcontain the bat and

put them in touch with local volunteer care contacts wiesr possible (when no volunteer was
available, we referred callers to their local vets). We also heard from many people who had just
discovered they had a bat roost, who wanted to do work in a roost, or who were having issues. For
roost owners in Englangve arranged volunteer bat roost visits whenever appropriate through Natural
9yt yRQa FTNBS I ROAOS aSNWAOSO®

Things quietened down from ©@ber to Decembeg with just 13.446 of enquirieseceivedduring this

period. Although this period saw the starttbé winter hibernation season, the mild weather meant
that many bats stayed active and we continued to receive bat care enquiries.

Helpline Enquiries

@2012 2013 2014 m@2015 2016 2017

January February March April May June July August September October November December
MONTH

Figure2: Thisbar chart shows the total number of enquiries that the Helpline received each month fi@n20
2017, including phone calls, emails and letters.
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1.3.2Volunteers and Latoordinators

With the help of Volunteer Bat Roost Visitors, Natural England provides a free roost visit service to
anyone who has bats in a residential property or church and requires further advice than that which
can be provided on the phone or in an email. BCThisamted by Natural England to organise these
visits in all 28 of iteegions. The regi@are grouped by lot and in 20W&re overseen by permanent
members of the Helpline team who acted as Labfeinators (please see below).

The Natural England casakas an extremely important part of our work, which would not be possible
without the dedication of Volunteer Bat Roost Visitors. The help and advice given by those who take
part in this service is extremely valuable and we believe the system is Witattmservation oBritish

bats

Hannah Ryan-Leah

Hannah Ryan-Le Hannah Van Hesteren

East Midlands

East of England
Laura Brown

Olivia Morton

Grace Johnson
Figure3: Thismap shows which Helpline staff member was the lot coordinator for each area in 2017.

In 2017 we were able to organise 1,050 roost wiseislecrease a25.3% from the previous year. We
would like to thank the many volunteers who not ardynpletedtraining, but also took on far more
and widerflung visits than they had before.

Our staff helped to manage roost visit requests by identifying cases where ealvidebe issued

without a visit, such as for rodent control, loft insulation and-cloemical cluster fly treatment. We
encourage roost owners with issues, such as bats in living areas, to take some simple steps to resolve
them at home before proceeding the visit stage.

BCT Helpline Annual Report 2017 14



1.3.3 Bat care

In March 201'Bat Care GordinatorDavid Jacksdeft BCT, witthaura Browmoving into the vacant
co-ordinator roleafter being theassistant for the projecinceDecember 2015

In 2017 the Bat Care Network added 37 new individual care contacts and one new wildlife hospital
(Wildlife Aid in Surrey). We also registered 33 trainee bat carers, and sent initial information to 116
people who expressed an interest in care.

The Bat Car CoOrdinator undertook a major exercise to contact carers who had been inactive on the
Network for some time and encourage them to become active again. As a result of this, 19 carers have
resumed caring for bats through the Network. Carers who did sbtteicontinue or did not respond

to several attempts at contact were removed, and some deOifedzy G Ay 3 Ay GKS O N
corrected.

TheUK Bat Carbetwork now consists c?DSSindividual carerleregionalHeIpIines andl 1
wildlife hospitals.

Although the figures declined from 2016, overall bat care coverage has actually increased. The Co
Ordinator is exploring new ways to recruit carers and engage vets, and gave a talk to students at the
Royal Veterinary College to encourage them to get indolve

¢KS LI LISNB2N)] GKFG OFNBNBR dzasS (G2 3ISG FTNBS NIoASa
clearer to them. The monthly Bat Care Bulletin has also been given a makeover, with regular features

on rabies prevention and recent research. At thd ef the year, preparations were undeay for the

second National Bat Care Conferengleich washeld in February 2018.

1.3.4 New rabies cases

In 2017 a new rabies case was reported to BCT by the AP#HA. 6 & | 51 dzo Sy 2y Qa ol
and been submitted through the passive testing programme) and had tested positive for European Bat
Lyssavirus type 2 (EBLV2). This is a type of rabiebahdieen found in only a small number of

51 dzo Sy 2y Qa AtkhitiimeAtys wasKhS 15th Yab to test positive in three decades of
monitoring. None of the other 17 bat species in the UK have been found to carry the virus. The new
casesdidnoti NA 33SNJ Fye OKIy3aS Ay LINE OSRd® atatus.yTie K| @S
Helpline continues to reiterate best practice procedures to anyone coming into contact with bats.

| STt LX AySQa Ay@2ft dSYSy il Ay (K& Hané of @bies Sdnitokng @kt A I K § :
prevention.
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1.3.5 Highlights from Helpline enquiries

In January, a bat was found inside at In June, a bat was found on the fenci
extralarge wine glass along with 250 of the sealion enclosure aDudley Zoo
corks.
In September,@aOOH volunteer receive In August, a stowaway bat was four
a call about a bat that was flying arour on a sail boat just off the coast of
the stalls of a London West End theat Portugal.

shortly before the start of the show

The first wild bat pups of the yeatwo In September, a bat was found
bl U u S\hmel‘ﬂcnrﬁi during a bat bo: clinging on to the sign of
check inOxfordshire. One (born to a ve British American Tobacco.
young mum) had sadly died, but the ott ¢KS aA3dy NBIE
was alive.

Where appropriateaboveenquirers were provided with containmestd care advice, in order to
achieve the best possible outcome for the bat.

1.3.6 Feedback and éincial support

We actively seek feedback from roost owners as part of the Natural England advice service. In 2017,
bp: 2F NBaLRYRSyda NIGSR (KS 208NIftf ASNDAOS | a
work, but the work of Natur®d y 3t  yYRQA +2f dzy i SSNJ . 4 w223l @AaAD
staff who approve letters and verbal advice.

Over the summer we once again ran a team challenge where staff competed to recruit members and
attract donationsBy the start oS5eptember, we hadiised£2808.7for bat conservation, breaking all
previous records. If you would like to make a donation to the Bat Conservation Trust or get involved in
fundraising more details can be found on wgbsite
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1.4 Breakdown of Helpline enquiries

The National Bat Helpline fields a wide range of enquiries, from simple leaflatigerid complex
roost visits For tre purposes of reporting for 201l enquiries have been groupediether into these
10 categories, although the individual enquiries were often recorded in much more detail.

Tablel: Helpline enquiry categories

Category

General Information
/ Education

Crime Related

Bat Welfare
Planning &
Development

Bats in Buildings

Roosts
Bat Groups

Pest Control
Rabies/Bat Bites

NE Casework

Includes

Bat boxes, roost creation, engaging bats, bat detectors, the NBMP, education, b
sightings during the day and other general queries.

Cases where an offence or probable offence may have taken place.

Grounded and exposed bats, baby bats, bats caught bgrditiegal landings.
Planning and development cases that are not located within England such as ple
applications, licences, wind turbines, lighting and ecological consultancy.

Bats in houses and othbuildings, and bats setting off alarms outside of England;
includes grounded and flying bats found inside buildings.

LYFT2NXI GA2Y | 062dzi SyIljdZANBNARQ NR2ada:z
Enquiries from bat group caatts e.g. leaflet requests and enquirers looking for ba
group information.

Pest control including rodent control, cluster flies, timber treatment outside of
England.

Requests for tubes for passive testing of dead baisstions about rabies, bat bites
and possible exposures.

9YIljdZANRSE gAGKAY 9y3IflFyR NBIFNRAY3I L
roosts, potential roosts and arrangement of roost visits.

14,981

Helpline Enquiries
in 2017

Figured: The proportion of enquirieassociated with each categonattithe Helpline received in 2017

The pie charin figure 4illustrates the variety of enquiries that the Helpline deals with over the year.
As shown in the chart, Natural England casework and Bat Welfare are important partsarkttizat
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the Helpline does. 39% of enquiries taken were regarding a roost indfpfor which BCT organises
visits on baalf of Natural England and @2of enquiries were regarding bat welfare.

1.5 Bat Care Enquiries

In the UKwe are very fortunate to have a network of bat care contacts (carers, ambulance drivers,
hospitals and rgional Helplines). Theseare experienced volunteersho give their free time and
resources to help bat@and are willing to have Helpline calls referred to thémaddition to the
enquiries that they receive through the BCT Helpline, many also receive enquiries directly through their
local bat group and regional balplines.

The Helpline coordinates these volunteers via the UK Bat Care Network. All volwhieeegjister

with the Network are vaccinated against rabies and must provide up to date proof of rabies vaccination
status as required. Contacts who have additional help outside those we know (Regional Helplines and
Wildlife Hospitals) are provided withaarations to sign, ensuring that those assisting with a referred
BCT call have the relevant experience and vaccinations to deal with the situation at that time.

Volunteerdedicate significant time to driving around to pick up bats, giving trambeg careto other

group members, talking to members of the public, collecting supplies and feeding very young bats

throughout the day and night. As well as being bat care contacts, some volunteers are also Volunteer
Bat Roost Visitors and/or OOH volunteers

Helpline staff advise anyone who finds a bat not to handle it with bare hands. We explain how to contain

a bat without touching it at alinaking them aware of themall risk of a type oébies andemphasising
that they should be wearing gloves gerecaution.

8 y 14 1Help|ineenquire3/vere bat welfare relatedcompared with 7,309 in 2016
This made u;54 . 3%f allenquiriesreceived on the Helpline 2017

3 . 7O/Q)f these enquirieselatedto baby bats, compared with 3.1% in 2016.

Bat welfarecalls includéoat bites, illegal landings and bats flying inside buildings as well as grounded
and injured bats andats exposed on wall&n overall breakdown of the bat care enquiries we received
is illistrated in figureb below.
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Figure5: Abreakdown of the types of bat care enquiries received by the Helplinein 201
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Figure6: Breakdown 02017bat care enquiries by country.
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The majority of bat care enquiries &ikwere in England (séigure6). Bat care aquiries from non
UKcountries included Thailand, Portugal dtadly.

Bat Care Enquiries per Month
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Figure7: Comparison of 2016 and 2017 bat care enquiry numbers by month.

As demonstrated ifigure 7, the number ofbat careenquiries peaked in July In both 2016 and 2017,
the height of the maternity/active seasoluring all summer months, more bat care enquiries were
received in 2017 than the previous year, with the exception of July where 2016 numbers were
marginally higher

The autumn, moving into winter sees a sharp decline as bats dispersaaternity sites, eventually
aStGaGtAy3a R2goy FT2NIKAOSNYFGAZ2Yy @ . (G OfodiBdurthy lj dzA NA
every month ofthe year. Bats occasionallyaléng hibernation to feed if their energy resources are
dwindling, to move roost or during disturbance could explain why bats were still being found
throughout the year.

If you would like to register with the BCT UK Bat Care Network, or would like@éinformation
about the current service, pleaseortact the Network Gaordinator Laura Brown, at
Ibrown@bats.org.ukr on 0345 1300 228.
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1.6 Rabies and Animal Plant Health Agency (APHA) testing packs

Since 1987 over 1@00 bats have been tested via APHA (formerly Animal and Health Veterinary
Laboratories Agency) passive surveillance programme, and throtingh aoveillance work At the
endof2017aly150 I 1 & o £ £ 5 dbeehjoiingd oyhave thé livEBa \(Rabi€d viRusThe

15th bat to test positive was identified England in Septemb2017via APHA.

Test tubes, submission forms and freepost envelopes for submitting dead bats to APHA can be obtained
by contacting the BCT Helpline 4631300 228). 470 APHA testing packs were distributésB20
individuals during 2017

Part of our work on the Helpline is to ensure that all bat bite incidents are dealt with quickly and that
the correct pr@edure is followed. In 2017, 1Bat bites weraecorded. There were also many rabies
related enquiries, such as the public needing reassurance about the rabies risk.

Further information about bats and rabies can be found on the BCT website at
http://www.bats.org.uk/pagesbats and rabie4099.html
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1.7 Bat crime

./ ¢Qa Ly@SaitAadardAizya tNB2SOO Kra 0SSy 62Ny Ay3a (2
year collaboration with RSPB. The Project wdaureched in 2004 and has been running ever since

with Peter Charleston leading the project as fiane Investigations Officer since 2010. In November
HAaMcZ ./ ¢Qa adz00Saa¥FdzZ | LILXAOIGA2Yy G2 9aYSS CIF A
SELIyarzy 2F tSG85Qa NBtS FyR GKS LINR2SOGd t SGS 4
Bearng Witness for Wildlife: Conservation Wildlife Crime Project. The key priorities of the project
include preventing criminal offences, providing advice to people dealing with such offences, as well as
accurately recording cases of bat related crime.

The ECT Helpline is often the first point of contact for members of the public and bat workers reporting
allegations of criminal offences involving bats. When receiving crime related enquiries, the Helpline
gathes as much information about the situation as gibte, assess whether or not the report is likely

to relate to a genuine crime and quickly decide on the most appropriate action to take.

There are a number of different types of crine¢ated incidents involving bats that may be reported to
BCT. After ghering some more information about the situation, Helpline are able to ascertain if a
report relatesto the disturbance of bats or damage of a roost, or a breach of licence conditions for
example. Calls reporting the unexpected finding of bats durirdjdmgiilvorks are not usually responded

to in the same way as a call reporting a bat crime, with Helpline always aiming to ensure the welfare of
the bat(s) involved and providing advice about how the caller should proceed with regard to the works.

3.959% of all enquiries to the Helpline in 201vere crimerelated or reports of bat(s) sturbed during

works. Of the 35%alls reporting bats disturbed during works, it was possible to arrangeusaNat
England roost visit for 15@1.8%) of these, as shownkigure 8. The remaining 209 (58%) callers

were advised to contact a consultant or their SNCO, advised on work by Natural England without a visit,
refused to provide contact details for the arrangement of a visit, or were reports from concerned
members othe public who were advised on how to respond appropriately.

Disturbed bat(s) or roost
Caller passed on to
160

140
120
100
80
60
40
20
0

Roost visit SNCO/consultant Bat carer/vet Police WCO/BCT  None

CWCO

Figure8: Chartshowing where callers were passed on to after calling to report a disturbed bat or roost
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43 of the 150 bat(s) disturbed during works calls, which resulted in a raegf were made by the
building contractors who discovered the &tThe majority 100 [66.68%]) of the calls were made by

the homeownersand 6 visits were organised as a result of Volunteer Bat Roost Visitors calling the
Helplinedirectly.

212 of the calls that the Helpline received in 20Mere reporting bat related crime, the majority
(77.8%)of which camdrom concerned members of the public. Wildlife Crime Officers were the second
most common enquirer type calling the Helpline for adatoout batrime, making up 9% of the calls

(20 calls)followed by Ecological Consultants 2)and members of thedilding and allied industries
(1.9%).

Of all the calls to thelelplinereporting a disturbed bat or roost, 806 resulted in a Natural England

visit, and41.2% of callers were referred on to seek further advice regarding works from their SNCO or
an ecologicatonsultant, as seeim Figure 8 Helplinepassed 35 (9%) of these calls on for further
investigation by the police, Local Planning Authority or Conservation Wildlife Crime Onffi8eo of

these calls, Helpline were only able to pass the caller on to a contact to assist with care for the bat(s)
involved ad 15.68% of the calls were not referred to any contact for various reasons including callers
ending the conversation before advice could be given.

All crime related calls and reports of bat(s) disturbed during building works are referred onto
ConservatioWildlife Crime Officer Pete Charleston for recording and further investigation if necessary.
The Helpline passed 256dof crime related calls over ltam, as seen in Figure #r urgent advice on

the matter.

./ ¢Qa ol G scaN® Welednisthdidie

Crime related passed to BCT Conservation Wildlife
Crime Officer

= |Invesitgations Officer = Other

Figured: Chartshowing the proportion of crime related calls which are referred on to the BCT Conservation
Wildlife Crime OfficdPete Charlestan
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1.8 The Out dflours Service

Through the generosity and dedication of volunteers, BCT is able to run an OOH Helpline at evenings
and weekends from May until the end of September, providing a vital service to the public over the
summer period, with 2017 being theN2 2 SO0G Qa mMniGK &SI NJ 2F aSNIBBAOSO®
Every evening and weekend during the summer, the BCT Helpline is diverted to a dedicated volunteer
(or two during peak periods) who will receive any urgent enquiries. The enquirer is given the option of
leaving a messagerfaonurgent enquiries or speaking to a volunteer for urgent advice. In the auto

attendant message we stress that this is a voluntary service for emergency enquiries only and give
examples of what this means.

Total number oOOHcalls taken across thyears

3000 -
2500 -
2000 -
1500 -
1000 -

500 -

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Figurel0. Comparisolf enquiries taken through the OOH service, by month.

In 2017, 38 volunteers participated in the OOH Helpline project, compared to 28 in 2016. Volunteers
answered a total of 2,337 enquiries making this the second busiedbydlae OOH to date. 96.7% of

all OOH enquiries were bat care related. In these instances our OOH volunteers were able to provide
enquirers with advice on handling and containing bats and pass on volunteer bat care contact numbers
where possible.

Being ale to run an evening and weekend service which provides support to concerned and interested
members of the public is an invaluable tool. As such BCT would once again like to thank all of our
volunteers for making the OOH service possible.

If you have ay questions regarding the OOH Service please contact Hannah Van Hesteren at
outofhours@bats.org.uér on 0345 1300 228A report detailing the OOH Helpline project for 2017 is
available on the BCT websiteatvw.bats.org.uk/pages/baHelplinehtml.
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1.9 Helpline emails and BCT website

Alongside phone and postal enquiries, we respond to enquiries which arrive by Eng00L7, we

received 2,33 enquiries in this way. These were mainly from people who sent an email directly to
enquiries@bats.org.ukHowever, we also receive messages via our website, where people can fill in
an online enquiry form. In addition to-enails from the UK, we had several enquiries from across the
world, as seen in figurél below. We respond to each enquirer individually and attach a selection of

./ ¢Qa NBtSOFyld Lzt AOFIGA2yAa GKSNB | LILINRPLINRIF GSo

16 enquiries from 41 enquiries

North America

S

1 enquiry from

from Furope

Central America
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South America

Figurell: Helplineenquiries received from outside of the UK.

The BCT website contains a wealth of information about batsWth&é SR | St LJsegtioni K |
answers a lot of the questions that the Helpld®als with regularly, such as what to do if you find a

bat, threats to bats, and information about helping bats. We often direct enquirers to specific pages on
our website to help with their queries e.g. research on wind turbines, bat detectors and fihein

local bat group for the area. The site also has a form where people can register details of a planning
case that they think may affect bats and download our advice leaflets on how to contact their Local
Planning Authoritys8 planning cases were dealith through this medium in 201hat would usually

be dealt with via email.

Our engagement with the public on sociedia continued to grow. At the end of 20BZT had

1 O 9, 645 Facebook foIIowersS 9 ,14 1 Twitter followers and3 y 7 7 z_inkedln

groupmembers.
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1.10 Leaflets

As part of the BCT Helpline service, we send out information to enquirers who are interested in learning
more about bats or seeking further advice. Many of our responses are accompanied by our general
information leaflets (such asing with Bats, Encoaging Bats andmazing Bajs Wherever possible

we try to send these out as electronic attachments to emails to reduce environmental impact and the

cost of printing and postage to BCT. However, the Helpline also happily processes leaflet requests from
bai 3INRdzLJA yR ol G sFf]1 2NBFYAASNE® 2SS | faz2 KIF@S
our Bats and Buildinggaflet) and a professional support series covering topics such as planning and
development, and pest control.

Publication update 2017includedthe amended sizeof / ¢ Q& Y SY 0 S NeEB&tNewsand I+ T Ay
the Young Batworkemhich were reducedfrom A4 toA5 size An updated version of thdoin Us
membeaship leaflet was also produced to be circulated amongst new potentiah&abers.
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1.11 Promoting Bat Conservation

The Helpline continued with its increased effort to promote BCT membership. Once again, an incentive
OFft SR W¢KS . A At the $tait ofviHe Sunetdsihcantivisdddye team. This raised
£2808.70n membership fees and donatiobg the start of September

This projectwhichinvolveda Helpline Staff membeesearching how much the team had achieved,

wasdiscontinuedn Septembefollowing a review of staff workload. Staff contidte be trained and
encouraged to promote membership as per individual targets.
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