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Engagement Officer (Project 
NightWatch,0.8 FTE, fixed term 
contract until end Nov 2023) 
 
Job description 
 

Overview  
 
Start date:   December 2021 
 
Place of work: This post will include some time working remotely and some time based at our 

main office in Battersea, South London. This can be split flexibly in line with BCT’s 
Hybrid Working Policy and any Covid-19 restrictions in place at the time. It will 
require occasional travel to meetings and events in London, and potentially also 
Birmingham and Manchester, for which expenses will be provided in line with BCT’s 
expenses policy.    

 
Length of post:  This is a fixed term contract until 30th November 2023. There is an initial three-

month probationary period with one week’s notice, then one month’s notice. 
 
Hours:  This post is for 30 hours per week (0.8 FTE) which can be worked flexibly using our 

Flexi Time policy (core hours being 9.30am to 4.30pm, Monday to Friday). There 
may be occasional evening and weekend work for which time off in lieu is given, 
although not necessarily on a one for one basis. 

 
Salary:  The salary is in the range of £26-28,000 pro rata, depending on experience  
 
Benefits:   BCT provides a number of staff benefits which are listed here  

https://www.bats.org.uk/the-trust/jobs-careers 
  

https://www.bats.org.uk/the-trust/jobs-careers
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Purpose of the role 
 
NightWatch is a new citizen science/community science project launched by the Bat Conservation Trust 
(BCT) in 2021. Its aim is to ensure that everyone can access the benefits of connecting with nature. It 
enables participants to collect data about the night time wildlife in their local area wherever they are, 
whether they live in the centre of a large city or surrounded by nature. It is free, tech-enabled and open to 
all regardless of background, experience, knowledge, or physical ability. We are looking for a passionate 
Engagement Officer who will lead on engagement and administration for NightWatch by recruiting, 
supporting and inspiring participants from a diverse range of backgrounds, in particular people living in 
urban areas and from ethnic minority backgrounds, to take part in the project. 

This role is a great opportunity for a motivated and experienced Engagement Officer who wants to help us 
bring positive change in the conservation sector by making nature more accessible to everyone, particularly 
to underserved communities. If you are passionate about engaging with a diverse range of audiences and 
making citizen science/community science more accessible, we can’t wait to hear from you! 

The Bat Conservation Trust 
 
The Bat Conservation Trust is proud to be the leading UK charity devoted solely to the conservation of bats 
and their habitats. BCT’s vision is a world rich in wildlife where bats and people thrive together. Our mission 
is to conserve bats for present and future generations. Through education, collaborative action and 
scientific research, we inspire individuals and organisations to value and speak out for bats. BCT’s head 
office is in Battersea, London. We also work in Wales and Scotland and have remotely based staff in other 

areas. 
 
BCT has a large reach in engaging with people. In a typical year more than 13,000 enquiries are answered 
by the National Bat Helpline team; more than 1,000 volunteers count bats at over 2,000 locations as part of 
the National Bat Monitoring Programme; we have 115,000 likes on Facebook, 46,000 followers on Twitter, 
and 17,500 followers on Instagram; and media coverage has included Springwatch, Countryfile and The One 
Show. We are continually working to engage more people in bat conservation, including younger audiences 
from a wider range of different backgrounds. 
 

Equality, Diversity & Inclusion  
 
The Bat Conservation Trust is a welcoming and inclusive organisation. However, we are very aware that our 
staff team does not reflect society as a whole, and we recognise that we need to work harder to remove 
the barriers that prevent some people from working at our organisation. We believe our work will be 
stronger with greater diversity and welcome applications from those who bring difference. We are 

https://www.bats.org.uk/the-trust/policies/equality-diversity-and-inclusivity
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committed to building a working environment in which all individuals are free from discrimination and in 
which opportunities are equal to all. 
 

We welcome and encourage applicants from a diverse range of backgrounds, and value the lived 
experience that applicants from ethnic minority backgrounds can bring to this role. We are committed to 
interviewing all suitably qualified applicants from an ethnic minority background. You will join an 
enthusiastic team of 30 - 35 staff from a range of nationalities. 

Responsibilities 
 
The responsibilities of the role will include: 

• Identify and engage with community representatives, particularly from ethnic minority communities, to 
co-design a Community Engagement Strategy for NightWatch. This will cover: 

o Volunteer recruitment 
o Support of volunteers while participating in NightWatch 
o Volunteer engagement while participating in NightWatch 
o Facilitating volunteer learning about night time wildlife during and after participation in 

NightWatch 
o Encouraging volunteers to undertake further locally-focused conservation action after 

participating in NightWatch. 

• Develop and produce resources to support the delivery of the Community Engagement Strategy. 

• Deliver the Community Engagement Strategy by co-designing engagement activities in partnership with 
community representatives, organisations, and businesses. 

• Work with BCT’s Communications Team to develop content for social media, news stories, case studies 
and press releases, to disseminate findings and raise the profile of NightWatch and night time wildlife 
with wider audiences. 

• Work with BCT’s Communications Team to reply to media enquiries and interview requests  

• Co-create resources on night-time wildlife with project participants. 

• Manage project equipment, consumables, and data. 

• Monitor project participation via the project’s admin system 

• Administer the equipment loan scheme via the project’s admin system. 

• Respond to email enquiries to the project inbox 

• Disseminate survey results to project participants.  

• Contribute to project updates and reports as required. 

• Provide project support in other areas as required 
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Working relationships 
 

Inside the organisation 
This role will be based within the Science and Monitoring Team and will report to the NightWatch Project 
Manager. The role will work closely with colleagues from the Communication, Membership and Fundraising 
Team. 

 
Outside the organisation 
Regular contact with: survey volunteers; community representatives, organisations, and businesses 
involved in the delivery of the Community Engagement Strategy 
 

Other relevant factors 
This post requires compliance with BCT’s Staff Handbook policies, Health & Safety Policy, Data Protection 
regulations, Safeguarding Policy, and Green Housekeeping. 
 

Person Specification  
This section details the qualifications, knowledge, experience and personal qualities required for the post. 
Please address each of these essential and desirable skills within your application, ideally in the order listed 
below.  

Quality Essential Desirable 

Qualifications GCSE English Language and at least 
one Science at C/4 or above, or 
equivalent 

Driving license 

Knowledge  An interest in conservation and the 
natural world 

Some knowledge of bats and bat 
conservation 

Experience Experience of working with volunteers  

Experience of producing 
communications material such as 
infographics or leaflets 

Experience of organising events 

Experience of building effective 
relationships and networking with 
stakeholders from different 

Track record of engaging people from 
ethnic minority communities in 
volunteering and/or citizen 
science/community science projects  

Experience of developing collaborations 
with community groups, businesses and 
other potential partners 

Experience of teaching or training 
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communities volunteers 

Experience of using social media for 
engagement or outreach 

Experience of liaising with the media and 
giving interviews  

Competencies Excellent spoken and written 
communications skills 

High level of accuracy and attention to 
detail 

Good standard of written English 

Basic knowledge of MS Office Suite  

An understating of Equality, Diversity & 
Inclusion in relation to volunteer 
engagement  

Good understanding of MS Office Suite, 
including Excel, Outlook and Access 

Personal 
Qualities 

A friendly, confident, and open manner 

Works well in a team 

Confident working independently 

Organised and able to deliver work to a 
deadline 

 

 


