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Bat Worker Forum 11th September 2015 
R0.12, Ramphal Building, Warwick University 

 

  

ACTION POINTS 
 

1. Peter Crome to check with Natural England that the trial version of the new Roost report Form 
will be available to any interested volunteers. 

2. Katherine Boughey to investigate how often local bat groups are sent NBMP data (inc. 
hibernation data). 

3. Please contact Lisa Worledge (lworledge@bats.org.uk) if you are able to recommend any 
particular gloves that you use for bat work. 

 

 
1. Welcome, Introductions and Apologies  
 
The meeting was chaired by Steve Parker.  
 
Attendees 

Angela Graham Angela Graham Bat Consultancy Service Ltd 

Anne Youngman BCT Scottish Officer 

Annette Faulkner Lincolnshire Bat Group 

Bob Cornes Bedfordshire Bat Group / BCT Trustee 

Bob Moon Manx Bat Group 

Carol Williams BCT Director of Conservation 

Charlotte Sanderson North Yorkshire Bat Group 

Chris Sherlock Birmingham & the Black Country Bat Group 

David Gibbons BCT Deputy Chair of Board of Trustees 

Hazel McGovern Eagle Eye Environment 

Ian Nixon Lincolnshire Bat Group 

Jan Collins BCT Head of Biodiversity 

Jane Harris Norfolk Barbastelle Study Group 

Joe Nuñez-Mino BCT Director of Communications & Fundraising 

Jonathan Spencer East Yorkshire Bat Group 

Julia Hanmer BCT Chief Executive Officer 

Kate Jones BCT Chair of Board of Trustees 

Katherine Boughey BCT Monitoring & Science Manager 

Keiron Brown BCT Bat Advice Officer 

Lisa Worledge BCT Partnerships Officer 

Lotty Packman Wild Frontier Ecology 

Lynn Whitfield Surrey Bat Group  

Nik Knight Hampshire Bat Group 

Peter Crome BCT Helpline Manager 

Rebecca Clews-Roberts Natural Resources Wales 

Roger Jiggins Essex Bat Group 

Ross Baker Surrey Bat Group  

Shirley Thompson Kent Bat Group 

mailto:lworledge@bats.org.uk
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Stacey Waring University of Reading 

Steve Lucas BCT Wales Officer 

Steve Parker South Lancashire Bat Group / BCT Trustee 

Sylvia Jiggins Essex Bat Group 

Tom McOwat Dyfed Bat Group / BCT Trustee 
 
Apologies  
Charlotte Hammond Ecological Consultant 

James Johnston Ecological Consultant 

Jean Matthews Natural Resources Wales 

Kat Walsh Natural England 

Lucy Foster Natural England 

Michelle Henley Scottish Natural Heritage 

Nick Tomlinson  Dorset Bat Group 

Rob Raynor Scottish Natural Heritage 

 
2. Minutes and Actions from September 2014 Meeting 
 
The minutes of the last meeting (5th September 2014) were accepted. At that meeting, three actions 
were identified, with none carried over from 2013, as reported on below:  

Action Outcome 

1. BCT (Jess Barker) to give more detail on why the 
Helpline doesn’t advise members of the public 
on directly returning bats to roosts, and 
consider the best advice in the situation 
described by Tom McOwat (see notes on 
Minutes and Actions from September 2013 
Meeting; action no. 5). 

Basically members of public returning bats is 
potentially risky to the roost, and the adults 
may have already left which is why babies 
found in first place. If local resources to 
properly oversee return don’t exist, as is the 
case in North Wales, it’s best that immediate 
welfare of pups is ensured which normally 
involves a vet, and may sadly involve decision 
to euthanize, which in welfare terms is better 
than leaving pups to starve in empty roost or 
die of exposure. 

Included in Appendix A (Guidance on putting 
pups back into a roost) is the text from the 
Natural England Batline newsletter (Summer 
2015 edition) on this subject. 

2. Everyone, please raise concerns with your MPs 
about the Wildlife Guidance documents review 
currently being undertaken as this review is at 
behest of Government. 

Much of the writing of text in relation to bats 
on Gov.uk has now been completed by Defra. 
BCT have maintained a presence in this 
process during the last year and in the last 
couple of months have commenced 
discussions with Natural England and Defra 
on the fate of archived documents that need 
to remain available. This was influenced by 
people contacting Defra to express concern 
about documents no longer readily available 
– so thank you for acting on this. The Forestry 
Commission are now going through the same 
process with their guidance documents in 
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Action Outcome 

preparation for incorporation onto Gov.uk. 

3. BCT (Carol Williams) to check with Mike Oxford 
whether the call for evidence about continuing 
issues with new permitted development 
legislation related to agricultural buildings on 
Survey Monkey been advertised through ALGAE.  

This was promoted through Mike Oxford for 
ALGE members and has recently seen a 
renewal of this approach. 

 

3. News from Statutory Nature Conservation Organisations 

3.1 Carol William read out the written update provided by Katherine Walsh for Natural England 

See appendix B for written update.  

• Ross Baker asked when we would know whether the Heritage Lottery Fund bid had been 
successful. Carol Williams responded hopefully early in the New Year. 

• Chris Sherlock asked if Fiona Mathews at the University of Exeter still wanted to receive 
dead bats. Lisa Worledge responded that she believed so.  

• Shirley Thompson asked if DEFRA had stated why the infrastructure study has not been 
published? Carol Williams replied that a stack of DEFRA projects need to be processed. It is 
not related to the subject of the study. 

• Bob Cornes stated that the new GOV.UK website is difficult to find things on and also that 
Natural England had introduced new class licence application forms that are very long at 14 
pages. Carol Williams replied that the website is not perfect we hope it will get better. 
Natural England pages have now been introduced and seem to help. Lisa Worledge 
explained that there is a ‘Useful Natural England Links’ page on the BCT website under the 
‘Resources for Bat Groups’ pages [see: http://www.bats.org.uk/pages/usefulnelinks.html]  . 
This is up-to-date and will be included in future bat group workshops on class licensing. 

• Ross Baker stated that the only form available for signing off trainee volunteer bat roost 
visitors is not fit for purpose. Carol Williams responded that this is not a Natural England 
problem and is an issue with the GOV.UK website. Questions and comments will be 
forwarded to NE. 

3.2 Carol Williams read out the written update provided by Lucy Foster on behalf of the VBRV 
Team at Natural England 

See appendix C for written update.  

• Roger Jiggins wanted to know whether the new Roost Report Forms (RRFs) will be trialled by 
volunteers that wish to be involved. There have already been five versions and Roger has 
expressed interest in trialling the new version. 

ACTION: Peter Crome to check with Natural England that the trial version of the new Roost 
report Form will be available to any interested volunteers. 

• Shirley Thompson stated that an excellent consultant applied for the low impact assessment 
class licence and was rejected based on the fact that people must have experience of bat 
mitigation licences  for five different species. The consultant in question had experience of 
five species, but was told that serotines did not count towards the five species. Carol 
Williams responded that she was unaware of this and happy to discuss the ‘serotine’ issue 
with Natural England.  

 

http://www.bats.org.uk/pages/usefulnelinks.html


September 2015 BWF Minutes v1 

 

Page 4 of 28 

3.3 Rebecca Clews-Roberts gave an update on behalf of Jean Matthews at Natural Resources 
Wales 

See appendix D for written update.  

 
3.4 Anne Youngman gave an update on behalf of on behalf of Rob Raynor and Michelle Henley at 
Scottish Natural Heritage 

 Bat Mitigation Project 
This year SNH ran a one year graduate placement Bat Mitigation Project investigating the 
success of mitigation work carried out under bat development licences. The project focuses 
on licences issued for works impacting maternity roosts of different species from 2011 – 
2014.    This season we carried out monitoring at 27 sites across Scotland, as well as up to 5 
monitored independently by volunteers and consultants who will share their data with the 
project.  The final project report will be made available Feb 2016 and the results will  enable 
us to develop best practice and ensure that our bat licensing is effective and appropriate.   

 Domestic Bat Casework 

It has been a busy season, with a high volume of calls in July and August.  This season, by the 
end of August we had dealt with a total of 419 calls, 173 of which involved a bat worker visit 
and 246 requests for advice only. 

 Other 

We were consulted and have provided input to the BCT Bat Survey Good Practice Guidelines 
3rd Edition. 

 Scottish NBMP data project 

The analysis of Scottish NBMP data (undertaken for SNH by BCT) was published earlier in 
2015 - see http://www.snh.gov.uk/publications-data-and-research/publications/search-the-
catalogue/publication-detail/?id=2211  

 Scottish bat trend note 

Based on the above NBMP data report a new SNH bat trend note is to be published shortly 

 Survey of noctules, Leisler’s bats and Nathusius’ pipistrelles in southern Scotland 

An SNH contract has just been let to BTO to undertake a systematic survey of these species 
in the region mainly to south of Glasgow and Edinburgh. This will rely on a network of 
volunteer-operated passive automatic bat detectors, i.e  very similar to the Norfolk Bat 
Project, supported by 2 professional bat surveyors.  The fieldwork will take place from May 
to September next year. 

 Revision of the UK bats and windfarms guidance 
Revision of the Natural England TIN 051 guidance is currently underway by a group 
comprising representatives from the SNCOs, BCT, Exeter University and the renewables 
industry, based on the results of the Exeter University study. 
 

4. News from BCT 

At the meeting, various members of BCT staff gave an update on their work. See appendix E for 
written update. Julia Hanmer began by thanking all bat groups, bat workers and bat carers for 
their continued hard work during 2014/15.  

http://www.snh.gov.uk/publications-data-and-research/publications/search-the-catalogue/publication-detail/?id=2211
http://www.snh.gov.uk/publications-data-and-research/publications/search-the-catalogue/publication-detail/?id=2211
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4.1 Katherine Boughey Update 

 Sylvia Jiggins asked if bat groups been sent NBMP data recently? Sylvia was told by Philip 
Briggs that the data was last sent approx. two years ago. 

 Tom McOwat asked how do local bat groups get hibernation roost data? Steve Lucas replied 
that he would work with Katherine to look into this. 

ACTION: Katherine Boughey to investigate how often bat groups are sent NBMP data (inc. 
hibernation data). 

 Annette Faulkner stated that Lincolnshire bat group signed up to receive data annually but 
they had to ask this year and lots of the data was missing. Annette feels the data needs to be 
sent out in a more manageable format. Julia Hanmer thanked Annette, saying that it was 
good feedback.  

 Sylvia Jiggins stated that there is a colony declining at a hospital due to ‘lost’ juveniles. She 
feels the issues could have been highlighted earlier if data had been shared better. This site 
is a NBMP roost count site and the data regarding counts and access points was not passed 
on to subsequent volunteers for the site. Katherine Boughey replied that all bat groups can 
request data from BCT by signing a data sharing agreement. Sylvia stated that the data 
should be sent out routinely and Annette Faulkner seconded Sylvia’s point.  

 
4.2 Carol Williams Update 

 Tom McOwat stated that it was difficult to know when incidents have occurred with external 
cladding as roost conditions are altered. He suggested the NBMP is well placed to help 
monitor this. Carol Williams responded that BCT’s new Built Environment Officer (Jo 
Ferguson) will be able to help us to investigate potential impact of this by collating reports 
where bats should have been considered. 

 Tom McOwat explained there is a Welsh project proposal looking into this. Carol Williams 
asked Tom to contact Jo Ferguson regarding this. 

 
4.3 Peter Crome Update 

 Bob Cornes said thank you to the helpline staff regarding their work on the Natural England 
health and safety project, particularly Amanda Adebisi. 

 Tom McOwat stated that there was an incident this year where a baby bat had mouthed a 
member of the public and they were advised by helpline to get rabies vaccination. I don’t 
believe this was necessary. Peter Crome explained that the Helpline doesn’t give medical 
advice. We advise that individuals seek medical advice from a medical professional. 

 Tom McOwat thought that busy call volumes later in the year could have been predicted 
based on existing data regarding April temperatures. Keiron responded that Out Of Hours 
call trends show that call volumes continue to increase year on year so hard to predict call 
volumes for particular months. Increasing call volumes likely to be due to raised awareness 
through social media and increased likelihood that bat finders will ‘Google’ solution. 

 Chris Sherlock asked how things are going with the RSPCA regarding relations and advice. 
Peter Crome said that Jess Barker visited the RSPCA call centre this year and works with 
them to relay any incorrect advice that has been issued by their advisors. 
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4.4 Joe Nuñez-Mino Update 

 Steve Lucas asked given recent awful reputation of charities giving out members’ details, 
what is BCT’s position? Joe Nuñez-Mino replied that BCT uses an external contractor to 
chase membership, but does not share members’ data. BCT does not buy or sell any 
telephone information. 

 Stacey Waring said there is a company called Fly By Night that BCT could try to contact 
regarding sponsorship. Joe Nuñez-Mino replied that he had already tried and received no 
response. 

 Stacey Waring stated that when she was contacted by the membership renewal contractor 
they were very forceful and would not take no for an answer. Joe Nuñez-Mino thanked 
Stacey and said that BCT appreciated getting the feedback. 

 

5. Matters Arising Regionally / Locally 

Steve Parker went through the matters arising from the priorities sessions at the English regional 
conferences, as listed on the agenda for the meeting, and explained that BCT can’t address all of 
them but has a process for addressing those that can be and passing on other issues raised to the 
relevant organisation, e.g. Natural England.  

Additional points raised, as per the agenda, were: 

5.1 Use of auto-ID software, the mis-identification of species and the need for manual checking of 
results 

 This had been raised by James Johnston of Gloucestershire Bat Group via email ahead of the 
Forum. James referred to two instances where barbastelle misidentified as sonograms were 
not like the published data on barbastelles. Automated ID (Kaleidoscope pro in this case) 
should always be checked? How do we ensure ID is reliable? 

 Jan Collins responded that automated ID software is mentioned in the Bat Survey 
Guidelines. It is acknowledged that a proportion of the calls should be verified for quality 
assurance purposes and limitations identified and addressed as appropriate. Calls are 
different in different environments. 

 Philip Briggs provided additional written response for the meeting, that Carol read out. 
Caution is always needed when identifying calls from bats in a confined space such as within 
a building as they will tend to use long FM call structures. With automated ID software it’s 
important to do manual checks to assess the level of reliability for auto ID of different 
species. In theory they should be pretty good for identifying pipistrelle species which would 
narrow it down to the rarer species IDs that would need to be manually checked. I have had 
pipistrelle call sequences where individual calls in the sequence are identified by 
Kaleidoscope as something completely different, e.g. BLE, but you need to look at the 
predominant ID for calls in the sequence and not pay too much attention to odd anomalies. I 
had someone last year asking me to verify that they’d recorded barbastelle as that species ID 
was coming up in Kaleidoscope but it was just one call in the sequence that was being ID’d as 
barbastelle so the results from the software didn’t really imply a high level of confidence. 

 Tom McOwat stated that bats in confined spaces do use different calls. There is a lot to learn 
in this area so we should be cautious. 

 Annette Faulkner said they had been sent a report by the local government ecologist 
including barbastelle records. The location was north of barbastelle distribution within the 
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county. Distribution should be checked and automated detector sonograms should be peer 
reviewed. They result in anomalous records. 

 Shirley Thompson was in agreement and has noticed barbastelle records keep cropping up. 

 Tom McOwat thought we should broaden our appreciation of habitats used by barbastelles. 

 Jan Collins added that it is emphasised in the new survey guidelines that consultants should 
do background research (including distribution). 

 Gregg Carson said that he saw two issues: automated sound analysis must be used properly 
and the data should be interrogated. 

 Tom McOwat thought that the barbastelle call is distinct and should not be easily confused. 

5.2 Photographing bats: during hibernation surveys, being held in bare hands and sharing images 
on social media 

 Lisa Worledge explained that the issues related to photographing bats have been raised by a 
number of people from bat groups and elsewhere.  

 BCT are in the process of creating a web page with information about photographing bats 
for members of the public but we will also include guidance for bat workers and bat groups. 
 

 Hibernation surveys: No additional disturbance should be created by taking photographs of 
bats during hibernation surveys. It is the licence holder’s responsibility to ensure this is the 
case and to minimise disturbance during hibernation surveys, when bats are especially 
vulnerable. Specific advice on photographing bats should be sought from the relevant SNCO.   

 Being held in bare hands: The issue of images on social media and on bat group websites, of 
people holding bats without wearing gloves has been raised with BCT by the Animal & Plant 
Health Agency as well as by a number of people from different bat groups.  

Sharing images of bats in bare hands contradicts BCT guidance and Partner Bat Groups sign 
up to “Follow the Bats and Rabies Good Practice Guidelines during bat group activities.”  
 

 Sharing images on social media: Related to the points above, there are increasing numbers 
of images of bats in bare hands but also photographs taken of bats in hibernation roosts and 
at other sensitive times of year shared on social media.  

BCT has had an increase over the last year or so in requests for information from members 
of the public on photographing bats. We believe this is a result of the images they in turn are 
seeing from social media feeds.  

BCT will not share or re-tweet any images of bats in bare hands. We will be producing a set 
of ‘house rules’ relating to the types of posts we will share / re-share with our followers on 
social media that will cover the wearing of gloves and images of bats taken at sensitive times 
of the year.   
 

5.3 Wearing of Gloves 

 Lisa Worledge explained that there has been a recent increase in the number of bat workers 
who have required post exposure treatment as a result of getting bitten whilst trapping or 
handling bats in their care.  
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 Public Health England (and the same is probably true in other parts of the UK) are under 
huge pressure in terms of funding and if there continue to be bat workers getting bitten as a 
result of failing to follow best practice, this could result in funding of free vaccinations in 
England for all people who handle bats regularly being withdrawn.   

 Post-exposure treatments for members of the public have increased over the last few years 
too and we need to do all that we can to get the message out that people shouldn’t handle 
bats with bare hands. 

 We will be communicating with all bat groups about this issue during September and also 
requesting people to recommend their favourite gloves for bat work. We will then be 
updating our information about gloves, including some suggestions we have already 
received from bat workers as a result of recent communications relating to the latest EBLV2 
case. 

ACTION: Please contact Lisa Worledge if you are able to recommend any particular gloves 
that you use for bat work.  

 Bob Cornes asked if the reported bat bites to bat workers were occurring because gloves are 
not being worn. Lisa Worledge replied that was the case in most instances. 

 
5.4 Trapping in the maternity season 

 Lisa Worledge explained that there has been one report this summer of trapping taking 
place in the peak of the maternity season but without specific rationale for doing so. 
Pictures from this event were posted on social media by people participating. BCT staff 
followed-up on the case as soon as it was reported to us. 

 Anyone thinking of trapping should consider why they are doing so and refer to the Natural 
England guidance (or the guidance from the relevant SNCO), which is available online at:  
http://webarchive.nationalarchives.gov.uk/20140605090108/http:/www.naturalengland.org
.uk/Images/wmlg39_tcm6-35872.pdf   

 Section 6.1 (When and how often to catch/mark) states: “The location, timing and frequency 
of catching attempts are key factors that will influence the potential risks of disturbance.” 

“Pregnant or lactating females are also vulnerable, particularly so late in pregnancy. Capture 
and marking at these times should be avoided. If essential to a scientific study, they must be 
fully justified in project proposals. Similarly, the taking and marking of hibernating bats must 
also be fully justified.” 

 This is not a fixed date and will vary between locations and between years and decision of 
licence holder in their experience. 

 Advanced survey techniques will also be covered in the third edition of the Survey 
Guidelines. 

5.5 Appropriate licenses for trapping (England) 

 Lisa Worledge explained that If trapping is for commissioned to inform development 
proposals, is taking place on a maximum of three days at any one site, then the Level 3 (mist 
nets) or 4 (harp traps) Class Survey Licences cover those activities. For any other purposes 
(e.g. research and conservation) a project licence is required and the Level 3 or 4 Class 
Licences do not apply.  

 Ross Baker pointed out that another scenario that has caused confusion is trapping surveys 
for woodland management. This requires a project licence. 

 

http://webarchive.nationalarchives.gov.uk/20140605090108/http:/www.naturalengland.org.uk/Images/wmlg39_tcm6-35872.pdf
http://webarchive.nationalarchives.gov.uk/20140605090108/http:/www.naturalengland.org.uk/Images/wmlg39_tcm6-35872.pdf
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5.6 Breathable Roofing Membranes (BRM) 

 Stacey Waring asked to give an update on BRMs as they were mentioned across the regional 
conferences. She has been working with SNCOs and the National Trust. The guidance is that 
BRMs should not be used when bats are present. She now has two manufacturers that are 
interested in developing a product. She has five sites that are being monitored and is 
currently writing up three papers. 

6. Pete Guest Award Result 

Voting for the Pete Guest Award was completed prior to the Bat Workers Forum (as agreed at the 
Forum in 2012). Arthur Rivett of Suffolk Bat Group was announced as winner of the 2015 Pete Guest 
award having received the greatest number of votes. Arthur isn’t able to attend conference so David 
Gibbons will be collecting the award on his behalf.  

 

7. Any Other Business 

 Tom McOwat pointed out that Wales also has volunteer bat workers who make a big 
contribution, even though roost visits are undertaken differently to England. Carol Williams 
acknowledged that effort and said BCT want to thank volunteers in all countries. 

 Tom McOwat explained that the experience in Wales with planning is that planners do ask 
for surveys and the planning ecologists advising planning authorities either don’t have the 
expertise, aren’t consulted or don’t respond. Jan Collins stressed that the Planning Project 
Toolkit is not just for planners and is aimed at other audiences within Local Authorities too, 
such as roads and arboriculture departments.  

 

9. Date of next meeting 

Friday 2nd September 2016, University of York (2016 National Bat Conference) 
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Appendix A. Guidance on putting pups back into a roost 
 
Extracted from the Batline newsletter produced by Natural England, Summer 2015 
 
With such a busy summer no doubt many of you have been called out to help rescue baby bats 
either in a bat care capacity or as part of the Natural England contract where they have been found 
away from their roost and a survey is required to find out where they have come from. This June and 
July alone the BCT Helpline have dealt with more than 2500 calls for bats in living/indoor areas or 
exposed outside and you have relentlessly helped by carrying out 85 roost visits to investigate this 
on our behalf. So we would like to say a big thank you for all your help!  
 
Unfortunately in many cases the females have left due to weather changes or disturbance and so 
these sorts of visit are not always a success, however there are some where the pups have simply 
gone astray and with a bit of help from a local VBRV have been happily reunited with the colony on a 
warm evening after a little TLC during the day.  
 
We appreciate that regionally volunteers all have different ways of dealing with baby bats; some 
carers choose to take them into care as they have time, resources and support available for running 
bat hospitals, managing flight cages etc. and can rear baby bats.  
 
Whereas others find that the best action would be to return the baby back to its roost straight away 
to give it the best chance of survival e.g. by placing the bat directly at the roost site or allowing the 
mother to collect it as they emerge from the roost. Both ways have been seen to be successful and 
we support either decision.  
 
For where the decision is made to attempt returning the bat back to its roost, here are some 
pointers from Natural England on what to do if you find yourself at a house where there is a baby 
bat.  
 

 Check over the bat carefully, using gloves, to ensure no obvious injuries and provide the care 

it needs in the short term before attempting to return to the roost. Very young baby bats 

particularly need specialist care and they cannot survive for very long without their mother’s 

milk or warmth so if waiting until dusk to return the bat to its roost, day time care will be 

required as per the bat care guidelines. If unsure of how best to do this please contact BCT 

for local care contacts and further advice.  

 Before attempting to return a baby bat, a survey of the property should be carried out to 

find out if there is a maternity roost, identify roost location, access points and status of the 

roost i.e. is the colony still present. It could be that the colony has dispersed. Speak to your 

trainer or other VBRVs who have had experience of returning bats back to roosts if you are 

unsure of anything.  

 If a bat carer out on bat care call and you realise that you need to carry out a roost visit as a 

VBRV, please contact BCT to register the visit as a Natural England visit and obtain a Natural 

England case reference number. If out of hours leave this message on their voicemail or 

send an email (enquiries@bats.org.uk) to ensure you are covered for the visit by Natural 

England’s self-insurance.  

 

 Returning a bat directly to its roost requires the expertise of someone with bat handling 

experience, knowledge of bats and their roosts, and they should be vaccinated. They should 
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also have a licence if going into a bat roost or placing ladders next to a bat access point/ 

similar which may potentially disturb bats in the roost or as they exit the roost during the 

vulnerable maternity season.  

 For the above reasons Natural England would not advise that roost owners or anyone 

without a licence be asked to attempt to put pups back in a roost. This should be done by an 

experienced VBRV.  

 To prevent bats coming into the living areas again, internal gaps may need to be temporarily 

blocked up during the summer and then permanently blocked once the bat colony has 

dispersed. BCT have produced the ‘bats in living areas’ advice leaflet (see attached) for roost 

owners which explains how they can do this without affecting the external access. It also 

provides other solutions e.g. closing windows/ using insect mesh and what to do if finding 

more bats. You may wish to follow this whilst on the visit/ leave it with them.  

Hopefully young bats will be learning to fly and no longer find themselves in these awkward 
situations in the next few weeks. Please do get in touch with BCT about any success stories or any 
tips that work as we would love to hear about them!!  
 
Amanda Adebisi  
BCT  
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Appendix B. Update from Natural England 
 
 

Bat Groups Forum – Sept 2015 

Update from Natural England 

 

1. Biodiversity 2020 

NE along with the Bio2020 Group (a gathering of several Chief executives from 

conservation charities) is working up a large scale the Heritage Lottery Fund (HLF) 

bid aimed at ‘Saving England’s most Threatened Species from the brink’. An initial 

submission has gone forward to HLF which includes a project on the grey long-eared 

bat. The BCT have submitted the project through NE which will look towards 

connecting the landscape between roosts and ensuring foraging habitat around 

roosts is of high quality. 

If successful the project will start in 2017. 

 

2. Cross sector agency project 

NE, SNH and NRW are in the process of letting a contract to update the ‘Review of 

British mammals’; 

Harris, S., Morris, P., Wray, S., & Yalden, D. 1995. A review of British mammals: 

population estimates and conservation status of British mammals other than 

cetaceans. 

In simple terms the project will seek to update this review for all terrestrial mammals 

known to breed in GB. For each species there will be an assessment of the current 

status, historical and recent changes in numbers, population trends, population 

threats and range. 

This work will improve the agency’s ability to undertake its reporting duties to the 

European Union in respect of the Habitats Directive and update and improve our 

current understanding of the species so that we can better conserve them. 

 

3. Research Projects that NE is involved with; 

Wind Turbines 

The Defra led study co-ordinated by Dr Fiona Mathews of Exeter University -  

WC0753 – Understanding the risks to bat populations posed by wind turbines has 
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completed. The research study is awaiting release from Defra, which will be 

accompanied by best practice guidance. 

Linear Infrastructure 

The Defra led study co-ordinated by Professor John Altringham of Leeds University – 

WC1060 – Development of a cost-effective method for monitoring the effectiveness 

of mitigation for bats crossing linear transport infrastructure is complete and is 

awaiting release from Defra. 

 

4. Sites of Special Scientific Interest (SSSI) Guidelines 

The SSSI Guidelines for Mammals, which set out the principles for the notification of 

sites for mammal species, is currently being updated by the agencies. 

 

5. Smarter Guidance 

The new NE website has been running for a few months, we can now be found 

within the GOV.UK website. This website is still being updated and is still subject to 

change. 

 

6. Bat Low Impact Class Licence (BLICL) 

Further workshops will be held in September and October for 43 consultants on the 

BLICL. This will increase the number of registered consultants to approximately 110 

if successful on the post-course assessment. 
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Appendix C. Update from VBRV Team at Natural England 

 

Voluntary Bat Roost Visitors (VBRV) update for bat workers’ forum 
September 2015 
 
On behalf on Natural England I’d like to sincerely thank all VBRVs for your invaluable 
contribution in the activities you carry out on behalf of the organisation under the bat 
advice contract with BCT and for the skills, knowledge, commitment and dedication 
you commit to this unique role.  
 
The VBRVs’ input is valued at over £1million per annum and its value and quality is 
reflected in the feedback we receive from roost owners who consistently rate both 
the recommendations provided by VBRVs and the helpfulness & politeness of the 
individuals themselves as being good or excellent in over 95% of cases. Please pass 
on the organisation’s thanks to any VBRVs who you know who aren’t here this 
evening. 
 
H&S requirements 
Thanks to volunteers & BCT for their efforts ensuring this was a success. As a result 
457 VBRVs (including trainees) are available nationally for roost visits this year and 
have undertaken 675 roost visits since April, a 6% increase in number of roost visits 
at same point last season.  
 
We acknowledge the process was not without its challenges for all concerned. To 
those individuals who encountered issues with the online training we apologise again 
for the frustration and inconvenience caused – we have escalated the issues with the 
supplier and VBRV support team will contribute strongly when the organisation 
considers renewing its contract with the supplier.  
 
VBRVs currently unavailable for roost visits who wish to take up the role again are 
able to do so, on completion of all requirements:  
 

 return of VBRV reregistration form,  

 return of annual ladder check forms (if in possession of an NE issued ladder) 
and  

 H&S training.  
 
The training requirement (covering Asbestos Awareness, Risk Assessment / 
Management, Working at Heights and Dealing with Aggression & Violence) can be 
met by completing the online modules, providing documentation of equivalent 
training done elsewhere since 2012 or accessing the modules via YouTube. Contact 
batvolunteers@naturalengland.org.uk with any queries. 
 
The two forms are an annual requirement and will be issued again in January 2016. 
H&S training is required to be refreshed every three years so will be due again in 
January 2018. We will review which method would be most appropriate to deliver 
this training well in advance of this date.  
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Process review / service improvements 
The VBRV support team this month begin a review of the processes & systems that 
support VBRVs & trainees to improve efficiency and quality of service provided.  
 
Roost report forms 
It was necessary to postpone the final review and distribution of the new form for 
domestic properties due to requirements of H&S project (see above). This work has 
begun again and the new form will be available by Christmas. Work will then begin 
on the ‘places of worship RRF’ with an aim of this being available for next season. 
 
VBRV support team move 
The VBRV support team will move from its current place in Natural England in 
Sustainable Development to Landscape, Access & Geo-diversity on 01 October. 
This move brings the team together with staff supporting NE’s other volunteers and 
will raise the profile of volunteering generally including VBRVs across the 
organisation and with senior management.  
 
Contact details for individuals and the batvolunteers@naturalengland.org.uk and 
batadvice@naturalengland.org.uk mailboxes will not change.  
 
Bats in Churches HLF project bid 
Please see your copy of the project summary which outlines the aims of the project 
for communities, church buildings and bats. The bid is due to be submitted in 
December. 
 
There is a key role in the project for a ‘specialist church bat conservation volunteer 
network’, providing advice and guidance to local churches and becoming involved in 
community engagement and outreach activities. This network will be drawn mainly 
from the VBRV community and those interested will be given suitable support and 
training, drawing on the incredible wealth of experience and expertise that some 
VBRVs already have in this area.  
There is no obligation to be involved but we hope many VBRVs will consider 
participating.  
 
Approximately 60 people have so far expressed an interest. If you think you would 
like to become involved in the ‘specialist church bat conservation volunteer network’ 
and have not yet done so please send a non-binding expression of interest to: 
Bats.Churches@naturalengland.org.uk Please use this address for all queries about 
the project. There will be further communication about this in the coming months and 
more opportunities to express interest.  
 
Other news from Sustainable Development 
 
Bat Low Impact Class Licence and earned recognition principles 
The Bat Low Impact Class licence replaces the requirement for individual bat 
mitigation licences at a site. 
 
To be able to use this licence a consultant must become registered to do so. 
Individuals must meet a set of criteria to be eligible to apply to become registered. 
Once it is confirmed they meet the criteria they must attend a mandatory two-day 
workshop and passed an assessment before being registered and given a unique 

mailto:batvolunteers@naturalengland.org.uk
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reference number. Once they have this they can apply to register individual sites to 
undertake licensable activities under this licence (principle of Earned Recognition – 
by meeting a certain standard they are able to work under the licence). 
 
For each site where a consultant wishes to undertake works, which must meet the 
strict criteria of the licence, they submit information in a site registration form rather 
than an application pack. Natural England undertakes an assessment of the 
information against the three licensing tests before confirming if they have been met 
and whether the site is registered and works may proceed under the licence. The 
site registration form requires less information to be submitted than an individual 
mitigation licence application but the requirements, and evidence, to inform the 
application remain the same (including survey effort). The information still must be 
kept and compliance checks, on the information collected but not necessarily 
submitted, can be made at any time. 
 
After the first training course earlier this year 67 consultants successfully completed 
the assessment and were eligible to register. 
 
The second application round closed in July 2015 and after sifting we’ve invited a 
further 45 consultants to attend the training courses in late September/early October. 
By late October we hope the successful consultants will be registered taking 
numbers to over 100. 
 
Lucy Foster 09 September 2015
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Appendix D. Update from Natural Resources Wales  

 

Pro forma for UK Bat Steering Group Meeting 2015 

The aim of this pro forma is to collect information about the bat conservation activities of 

the UK Bat Steering Group members.  

The first three questions cover general activities whereas the remaining questions are 

more focused towards the subject of the 2015 meeting, which is how to measure the 

success of bat roost mitigation / compensation / enhancement measures in buildings / 

structures (hereafter referred to as bat roost mitigation) and improve the feedback loop 

for practitioners.  

Unlike previous years, we will not be asking you to provide a verbal update of general 

activities during the meeting. Instead we will circulate the completed pro formas with the 

meeting minutes to provide a written update to all members. Elements of questions 4-9 

will be discussed during the meeting and we may approach you in advance of the meeting 

to ask you to present material relating to some of your responses.  

Organisation Name and Contact Name:  Natural Resources Wales – Jean Matthews 

Will you be joining the meeting in 

person or via telephone? 

In person 

1) Has your organisation funded any bat projects for BCT or for other organisations?  

1. Wales Bat Project - grant funding to BCT 

2. Defra led Bats & Wind Turbines research project – Exeter University. No financial 

contribution in 2014, but continue to sit on Steering Group. 

3. Mammals in a Sustainable Environment (MISE) – Interreg Project with VWT, SNPA, 

Waterford Institute of Technology & Waterford Council 

4. Rare Woodland Bats Project. With BCT & VWT. No funding in 2014, but project 

provided training for volunteers and volunteers undertook surveys & data analysis.   

5. Funding to BCT for project on identifying habitat suitability and quality for Article 17 

reporting purposes (ongoing). 

6. Funding via JNCC for NBMP. 

7. Automated bat counters – ongoing. No progress due to staff changes and lack of 

funding. 

8. Member of Steering Group for Defra led Research Project Developing an effective 

method for the systematic surveillance of bats in woodland habitats. No financial 
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contribution in 2014, but continue to sit on Steering Group. Report on Defra website. 

9. Member of Steering Group for Defra led Bats & Transport Infrastructure Research 

Project. No financial contribution in 2014.  

 

2) Has your organisation carried out any bat projects, either new or ongoing? What were 
they and are there any interesting conclusions to report? 

What about the North Wales Remote Recording Project 
See above 

3) Has your organisation been involved with any publications relating to bats, including 
internal / external guidance? If so, please provide details. 

 Developing internal guidance as continuing changeover from legacy body (EA and CCW) 

systems in relation e.g. planning applications, licensing processes, forestry management 

 Sit on Editorial Board for BS publication on Bats and Tree/Woodland Surveys 

 Sit on Editorial Board for Bat Survey Guidelines 

 Steering Group for Defra project on Bats and WTs – guidance to be produced in 2015 

 Steering Group for Defra project on Bats & Woodland Survey/Monitoring 

 Eurobats guidance – member of Intersessional Working Group on Bats and Wind 

Turbines – new publication produced (# 6) available on Eurobats Website.  

 Drafting of internal guidance re bats and single turbines  

 

4) Has your organisation been involved in any research relating to bat roost mitigation 
measures? If so, please provide details. 

Species Licensing Team has been collating data on reports from Development Licence issued 
by the Welsh Government (NRW now issues these licences). I will check on the progress of 
this exercise & any outputs next week. 
 

5) Is your organization involved in designing and/or providing bat roost mitigation 
measures? If so, please provide details. 

 
Occasionally but for conservation purposes, rather than development.   

6) Do you monitor the success of your bat roost mitigation measures? If so, please provide 
details.  

As above, if NRW is directly involved, it would normally be in relation to sites that we own or 
manage, so these would be monitored as part of a licence condition and normally would be 
sites that are included in standardised monitoring programmes by NBMP. 
 
And  NRW co-ordinates (eg Conwy Valley)  and undertakes surveillance 
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7) What do you think are the barriers/constraints to the monitoring of bat roost 
mitigation both within your organization and in general?  

 In general, a lack of clarity about what is required and also varying approaches and 

standards.  

 A lack of staff time/ resources within the licensing authorities to check a) if reports have 

been submitted, b) whether the reports provide the necessary information c) lack of 

follow up where inadequate information is provided.  

 NRW is redesigning reporting forms and distinguishing between ecological compliance 

audit (ECA) (monitoring) (whether the work was done as it was supposed to be) and 

monitoring of the effectiveness of the mitigation. Also discussions about external 

compliance audits. Would welcome some discussion about when this is appropriate 

within the group & am happy to provide some examples in advance of the meeting if 

that would be helpful. It would also be useful to know from practitioners which 

processes from the different licensing authorities work well or don’t work well. NRW 

contributes to the bat mitigation course held at Plas Tan y Bwlch over the past c.5 years. 

This include ECA 

 PR and concerns about costs of additional work to developers – aware of criticism that 

cost of bat mitigation is disproportionate and that monitoring is an additional cost that is 

seen as an unnecessary burden. The message that effective monitoring leads to better 

and more cost effective mitigation isn’t getting across. 

 Inadequate consideration of long term  is consistently an issue with bat mitigation . NB 

FCS definition identifies 4 no references to the long term 

 Poor long term studies given the longevity of bats and the need to consider successive 

generations. 

 Poor distinction between current conservation status and favourable conservation. 

Material consideration of the Defra GCN Task Force need to be applied to bats 

 

8) What do you think would be the best approach to carrying out further research into bat 
roost mitigation for the benefit of bat conservation? 

 A targeted research project would be the best option that would require substantial 

funding though that might be achievable via a NERC or similar studentship. 

 There probably is quite a lot of information potentially available, but not collected in a 

consistent manner and with no current system to collate it – other than the Roost 

database. It would be useful to have a report on the success of that project. 

 Bat local favourable reference values are required to help inform context and 

assessment of impact. 
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9) Please provide any other information you consider relevant including any proposed 
future bat initiatives and any concerns you may have relating to the subject of bat roost 
mitigation. 

Issues that crop up in discussions in NRW include: 

 Lack of clear understanding of what works and what doesn’t for different species 

including their requirements for use in different seasons (eg I have no information 

that suggests mitigation works for Natterer’s) 

 Lack of understanding of impacts from specific developments e.g. solar panels 

 Safeguarding mitigation sites in the long term – how can this best be achieved esp. 

for stand-alone bat houses that have no additional use, or for which there is no-one 

with obvious responsibility to maintain 

 In addition to issues relating to monitoring and reporting (as above), which 

mechanisms can be used to ensure that ineffective mitigation is rectified  

 Understanding the cumulative effects of development, including loss and 

degradation of habitat from large-scale infrastructure projects.  

 Providing advice to planners and developers on how to take bats into consideration 

at the early stages of individual plans and also into local development plans. 

 Modelling of current and favourable conservation status, setting local and national 

FRV’s including rationale, preparation of spatially based conservation plans 

(Conservation plans and modelling provide proportionate evidence that can be used 

to inform forward planning). LFRV’s to inform SAC conservation objectives 
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Appendix E. BCT Update for the Bat Workers Forum 2015 

 
BCT Update September 2015 for Bat Worker Forum 

Contents 
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Consultations 

 REFIT – this is the European Commission's Regulatory Fitness and Performance 
programme. As part of this, consultants have been selected to carry out a review of 
whether the Birds and Habitats Directives are 'fit for purpose'. All EU member states 
have been sent a questionnaire as part of the consultation, but 10 member states were 
selected for a more in-depth stakeholder consultation, including the UK. In addition to 
consulting Defra, the consultants also spoke with another government department, a 
representative for environmental NGOs and a representative of business. BCT submitted 
evidence to be included in the joint Wildlife and Countryside LINKS response.  

The public consultation took place earlier in the summer. BCT worked with joint Wildlife 
& Countryside LINKS and our European partners (via BatLife Europe and European 
Habitats Forum) to make sure we got a strong response to this consultation. We would 
like to thank all bat groups and all our members, supporters and volunteers who 
responded to the consultation. An impressive total of 100,262 responses were 
submitted from the UK, the largest response from any country (520,325 people spoke up 
to Defend Nature across Europe). We will report about the outcome of this consultation 
when the European Commission reports later in the year. 

 Bat Habitat Regulations Bill – not a formal consultation but thank you to everyone who 
has contacted their MPs about this Private Members Bill. The responses received have 
been positive and BCT has briefed several MPs directly. The bill ran out of time in the 
last parliament but has been tabled again this year, this time in  House of Lords (an 
unusual situation - it is normal for Bills to progress through one House before being read 
in the other. This time it is being read in both houses during the coming year). For the 
latest information see: 
http://www.bats.org.uk/news.php/278/bat_habitats_regulation_bill_revived  
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Bat Survey Guidelines 

 Following the publication of the 2nd edition of the Bat Survey Guidelines in 2012 we have 
carried out a public consultation and received comments and suggestions from a range 
of stakeholders on the structure and content. We have redrafted the guidelines and put 
the redraft out to a technical review board representing all UK SNCOs, ALGE, various 
ecological consultants and an LPA ecologist. We are now in the final stages of the review 
and hope to publish the 3rd edition – Bat Survey Guidelines for Professional Ecologists, 
Good Practice Guidelines - in the next few months. The 3rd edition will include: 

 

 A revised structure, index and cross-referencing for improved accessibility 

 Updates on the latest legislation, licensing, policy and published research 

 A new chapter on bat surveys of trees 

 A new section on acoustic surveys at swarming sites 

 A new chapter on advanced licence survey techniques 

 A new section on using statistics to analyse bat survey data 

Due to the delay in publication of the National Bats and Wind Turbines Project report, 
there will be no wind farms chapter in this edition. The 2nd edition guidelines wind farms 
chapter will stand until new guidelines are available for this project type. 

National Bat Monitoring Programme (NBMP) 

 New Monitoring and Science Manager – Dr Katherine Boughey was appointed to this 
post and began in August this year. Katherine will be taking over from Dr Kate Barlow in 
leading the NBMP team and our science collaborations. Kate left BCT in May to join 
Earthwatch as their Head of Citizen Science.  

Katherine did her PhD at the University of East Anglia in partnership with BCT and 
analysed habitat associations of NBMP bat data to complete: A national assessment of 
bat-habitat relationships in the UK. As a result she published two papers in Biological 
Conservation on the importance of woodland patches and hedgerows in the landscape 
for bats. Katherine has expertise in bat research, spatial analysis and ecological survey 
and extensive experience of GIS analysis.  She has worked for BCT over the past few 
years, most recently leading our Partnership for Biodiversity in Planning, engaging 
stakeholders from 17 key organisations in the planning and conservation sectors, and 
securing funding for the 4 year project.  

 Funding from JNCC – we are very pleased that JNCC have agreed to provide core funding 
for the NBMP up to 2021. It is a great result to have confirmed funding for the core 
surveys for the next six years. However, due to the current financial climate JNCC are 
restricted in the funding they can provide which means that the level of funding will 
remain the same as in previous years and there is no annual increase to take account of 
inflation. 

 Online data entry for Field Survey and Waterway Survey – the new pages were 
launched to volunteers this summer. These enable volunteers to print off their materials 
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for these surveys (but can still receive hard copies in the post if they prefer), input their 
data online, and draw their survey transects using online mapping tools. The latter is a 
major new development in our online recording and will increase scope for GIS analysis 
of NBMP data. 

 Training new NBMP trainers in Scotland – we are fortunate to have an amazing team of 
voluntary bat detector workshop leaders who kindly deliver NBMP workshops around 
the UK each year. In spring 2016 we are looking to enlist and train some new trainers in 
Scotland. We will be running a two-day training event for new trainers – dates and 
location still to be arranged. We are keen to hear from anyone who is based in Scotland 
and would be interested in leading NBMP workshops for us. We are particularly keen to 
enlist new trainers in some of the remoter parts of Scotland in order to help enlist 
volunteers in these areas. NBMP trainers deliver workshops on a voluntary basis but we 
cover expenses. If you are interested or would like more information please contact 
Philip Briggs (pbriggs@bats.org.uk, 020 7820 7179). 

 NBMP data used for paper on white-nose syndrome – A paper on how WNS affects 
large scale ecological patterns of bats was published in Global Ecology and 
Biogeography. It was led by Winifred Frick and Sebastien Puechmaille – BCT contributed 
to the project with NBMP Hibernation Survey data and Kate Barlow was a co-author. 

 NBMP Annual Report 2014 – this report, providing information on the 10 species and 
species groups monitored through the NBMP is available on the BCT website at: 
http://www.bats.org.uk/pages/nbmp_annual_report.html and there is an item on our 
news page at http://www.bats.org.uk/news.php. 

 NBMP Volunteers – BCT is very grateful to all of the existing NBMP volunteers, the 
programme would not be possible without their support. If you don’t yet volunteer for 
the NBMP or are interested in expanding your involvement, there are a range of surveys 
to suit all skill levels. Find out more on the BCT website at: 
http://nbmp.bats.org.uk/Surveys.aspx  

 Data Sharing – In order to fulfil BCT’s obligations to provide open access to publicly-
funded data, this year we are revising our approach to sharing data via the NBN 
Gateway. At present, basic data from NBMP survey sites are available for public 
access at up to 100m resolution (resolution determined by the volunteer who collects 
the data), but this will now be standardised to 1km resolution for all surveys (except for 
Hibernation Survey sites which will be 10km resolution). 

NBN users will also be able to request enhanced access to data in order to receive more 
detailed information, for example to help inform bat conservation and research. We will 
assess requests for enhanced access on a case by case basis based on whether there is a 
clear need for enhanced access to data. We may ask the person requesting enhanced 
access to provide further information to support their request where there is a less clear 
need. Enhanced access information normally includes a higher resolution grid reference 
than public access. NBMP volunteers are able to specify the appropriate grid ref 
resolution to be included in enhanced access data for each Roost or Hibernation site 
they monitor by selecting their preferred option on the NBMP survey form or online 
recording pages. They can also indicate if they do not wish their data to be shared on the 
NBN Gateway. Site names/addresses will not be disclosed at either level of access. 
Data users will be required to agree to the standard NBN terms and conditions for data 
use before downloading the data. Certain users will be granted permission to use the 

mailto:pbriggs@bats.org.uk
http://www.bats.org.uk/pages/nbmp_annual_report.html
http://www.bats.org.uk/news.php
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data in ways that require written permission from BCT. For example, Local 
Environmental Record Centres and bat groups will be permitted to disseminate NBMP 
records in response to record search requests to inform local bat conservation. Bat 
groups can request enhanced access to NBMP data via the NBN Gateway or continue to 
receive spreadsheets of data as at present if preferred.  

We are planning to begin sharing data on the NBN Gateway using this new approach 
around the start of October so we are contacting NBMP volunteers to check they have 
reviewed and (where needed) updated their data sharing preferences before we do this. 
Any questions please contact Philip Briggs (pbriggs@bats.org.uk, 020 7820 7179). 

Investigations 

 Investigations Appeal – a huge thank you to the response from bat groups to the 
2014/15 appeal for donations towards the Investigations Project, which raised a total of 
£10,225. This work is difficult to fund from other sources and we are very grateful for 
the continued support from bat groups.  

 Investigations in 2014 – during 2014 our Investigations Officer considered 241 cases of 
bat crime with 159 incidents being referred to the Police. (Referrals were 30% up on 
2013.) Twelve of those cases were dealt with by way of caution or warning often with 
positive results for bat conservation. Four cases continue to be investigated with at least 
two heading for the courts. During the year there were six cases of bat crime heard by 
the courts with 5 resulting in convictions. One case remains subject to an appeal against 
conviction, which, if upheld will see the first ever application being made to recover 
financial benefit arising from bat crime.  

 Crown Prosecution Service (CPS) – CPS have during the past twelve months recognised 
that wildlife crime needs to be effectively prosecuted. They have appointed a number of 
specialist wildlife crime prosecutors and have introduced a stakeholder group. Our 
Investigations Officer has presented an input on bat crime to that group as well as being 
invited to present on the subject to the first CPS wildlife crime training course.  

 Bat Crime and Planning – BCT is working alongside Catherine Kerr from the UCL 
Department of Security and Crime to carry out research into the potential links between 
bat crime and the planning process. The project will aim to investigate and evaluate 
whether ‘legislated guardians’ (public bodies with a duty to act under the Habitats 
Directive, for example planning authorities, the police and statutory nature conservation 
organisations) are responsible for an impact on status of protected species through 
neglect of duties. 

We hope that this work will inform and bring decision-making, crime prevention and 
enforcement of wildlife protection into a wider and more transparent forum for 
investigation and provide evidence to lobby for positive change. The work will use 
species distribution data, recorded bat crime data from the investigations project and 
planning data.  

Built & Managed Landscape Programme  

 Jo Ferguson is BCT’s new Built Environment Officer (Jo was profiled in the April Bulletin 
see: http://www.bats.org.uk/pages/back_issues_of_the_bat_group_bulletin.html) and 
she is looking to collate information on incidents (within the last 12 months) where bats 

mailto:pbriggs@bats.org.uk
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were encountered during specific building improvement / maintenance works. This is 
not to replace the reporting of potential bat crime incidents, but to highlight the areas / 
companies / activities having the greatest potential impact upon bats in the built 
environment to tailor the projects approach.  

Please would you let Jo know if you have come across problems involving the following 
activities: 

 Cavity wall installation 

 Loft insulation 

 Fitting external insulation / cladding 

 Solar panel fitting 

If so, please would you detail which one and in a couple of sentences summarise the 
issue (including the company involved if known) e.g. ‘Despite discussions beforehand 
with the cavity wall installation company, A Figment Ltd, regarding installation where 
there is a known roost (and Natural England advice being provided to them), the installer 
attending site had no knowledge of the bat roost or that bats and their roosts were 
protected.’ Jo’s email address is Jferguson@bats.org.uk  

Training 

 Training brochure for 2015 – We chose to run a smaller number of courses at key 
venues this year, where we expected them to be popular enough to gain sufficient 
numbers to definitely take place. This is a similar approach to that taken last year. We 
hope to expand this for 2016 both in terms of courses offered and locations. Information 
on courses can be found on the BCT website at: 
http://www.bats.org.uk/pages/training.html 

Bat Ringing 

 Bat Ringing Workshop – this took place in February and was open to anyone involved in 
ringing projects. The aim of the day was to bring together researchers and volunteers 
working on current and historical bat ringing projects to collate information and share 
experience; in order to facilitate the production of ringing guidelines and the 
development of a national database.  

 Guidelines and Database – we were delighted to have received some funding from PTES 
for the consensus building and scoping activities related to the guidelines and database, 
including supporting the February workshop.  

A questionnaire was circulated to all bat ringers in the UK for whom BCT has contact 
details, so even if people were unable to attend the workshop in February they were 
able to contribute their views to the discussions. There will be further opportunities 
shortly for people to comment on the content of the proposed ringing guidelines and 
the plans for a centralised database. We will also be seeking funding to progress the 
project further. 

There is a poster displayed on the first floor of the Rootes Building (poster display area) 
about this project, so please do take a look.  

mailto:Jferguson@bats.org.uk
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Other Projects and Research 

 Pseudogymnoascus destructans – a paper on the discovery of this fungus (which causes 
white-nose syndrome on bat species in North America) in the UK back in 2013 has now 
been published in the Veterinary Record, the lead author is Alex Barlow of the Animal & 
Plant Health Agency with Lisa Worledge and Helen Miller of BCT amongst the co-
authors.  

 A Partnership for Biodiversity in Planning – we have now recruited a GIS project 
assistance, Alex Waechter, to support this work, which gained funding from the Esmée 
Fairbairn Foundation in December 2014. We have also recruited a replacement for 
Katherine Boughey in her role as the project manager, who will be in post from the 
beginning of October. 

 Management of Bats in Churches: a pilot – The output from this Historic England 
(formerly English Heritage) funded project has been completed and the report is 
available online at: http://www.historicengland.org.uk/images-
books/publications/management-of-bats-in-churches/. A special edition bulletin was 
sent out to bat groups earlier in the summer and can also be found on the BCT website 
at: http://www.bats.org.uk/pages/special_edition_bat_group_bulletin_no._5.html  

 Bats, churches and the landscape: sustainable conservation of bats in the East of 
England – an  update on interim results of Madeleine Ryan’s study of soprano pipistrelle 
bats in churches and the landscape in Eastern England was also included in the special 
edition bulletin No 5 (see link above)  

 New Bats & Churches Partnership Project – BCT is working in partnership with other 
organisations to secure funding for a new bats and churches project (developing further 
the Bats, Churches & Communities Pilot Project of 2013 and also undertaking a survey of 
bats in churches to better understand the support churches with bats need). The 
partnership includes Natural England, English Heritage and the Church Buildings Council 
and funding if secured will be for work in England (although if the bid is successful we 
would like to follow up with a similar bid for a project in Wales). A number of bat groups 
that have provided letters of support for us to help with this, for which we are grateful. 
We expect to submit the funding bid by the end of the year. An update on this project 
was included in the August bat Group Bulletin, which can be found at: 
http://www.bats.org.uk/pages/back_issues_of_the_bat_group_bulletin.html  

 National Trust Project – BCT is working in partnership with the National Trust (NT) on a 
project that aims to assess the state of bats on NT land and properties using data 
available from the National Bat Monitoring Programme, and to improve on the 
information available through increasing NBMP survey coverage at NT sites. The project 
is funded by NT and brings together datasets from both organisations to allow a 
comparison with populations of bats in the wider countryside. 

Helpline  

 Change in Number for National Bat Helpline – we have had to change the National Bat 
Helpline number to 0345 1300 228 instead of 0845 1300 228 (so, it’s just the ‘8’ in ‘0845’ 
which has changed).  

From 1 July 2015, wherever the ‘08’ number is promoted – print or online - 
organisations will be required to publish call charges.  This would place a burden on 
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BCT’s resources.  We decided it was more cost effective to use the ‘0345’ prefix instead. 
Calls to 03 numbers cost no more than a national rate call to an 01 or 02 number. They 
must also count towards any inclusive minutes in a phone contract in the same way as 
01 and 02 calls. These rules apply to calls from any type of line including mobile, BT, 
other fixed line or payphone. 

 Call numbers – last year BCT helpline dealt with just over 14,000 enquiries (11,926 in 
2013) via phone, email and post. Our busiest period being July/August (receiving over 
125 calls in one day). We organised 1554 roost visits (1372 in ’13) on behalf of Natural 
England.  This year January to end of August we dealt with over 11,000 enquiries (10,000 
same period last year) and have organised 951 roost visits (682 last year) on behalf of 
NE. 

 Staffing – the Helpline team now consists of eight permanent staff (including two 
Managers, a Technical Advisor and one part-time Bat Advice Officer who works from 
home). We also now have the seven seasonal officers and interns in place for the 
summer and they have been going through a training programme over the last few 
weeks.  

 Out of Hours service – this is run from May to September and is operated by volunteers 
who have worked extremely hard in our busiest year yet. BCT provide back-up staff 
support for each shift. Last year over 2,000 of our calls came to us in this way while this 
year’s July and August were the busiest two months on record for the project. 

 Enquiries – we deal with a variety of enquiries across the UK including bat welfare, 
rabies concerns, bat crime, leaflet requests, encouraging bats and roost enhancement, 
planning and development, roost advice (including referring callers to SNCOs). We also 
organise roost visits on behalf of Natural England with their volunteers and write the 
follow up advice letters.  

Bat Care 

 The BCT UK Bat Care Network – the network now has over 300 registered carers, 
ambulance drivers, hospitals and regional helplines. If you’re interested in joining, or 
would just like more information about the Network and bat care, please contact Jess on 
the Helpline or jbarker@bats.org.uk     

 Bat Care Conference – we are organising a one day conference for bat carers, with 
Maggie Brown of Bat Care News, to take place on Saturday 21st November 2015 at 
Bournville College, Longbridge, Birmingham. Booking will open in the next few weeks 
and further details are being shared through the Bat Carers Bulletin.  

 Bat Carers Bulletin – If you aren’t already signed up to receive the monthly bat care 
bulletin and would like to be, please email Jess at jbarker@bats.org.uk   

 Bat Carers Coffee Break – this is taking place in the morning break tomorrow (Saturday 
12th September) in this room (Ramphal R0.12). Please pop in and have a chat at this 
informal catch-up. David Jackson (Assistant Bat Care Coordinator) will be in attendance. 

Membership and Fundraising 

 Membership – our current membership is just over 6400 (this figure includes 
individuals, family, benefactors, life members, young bat workers, Youth 
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leaders/teachers, and adopt-a-bat) and we have 25 corporate members. It is vital that 
we continue to grow this so that we can engage more people in bat conservation and 
simultaneously demonstrate to government and funders the importance of our work. In 
terms of social media we have a strong following with numbers on Facebook over 
81,000, Twitter over 27,000 and Linkedin over 2,900. We continued with a programme 
of recruitment again in 2015 at events and exhibitions (including Bird Fair at Rutland 
Water, Gardeners’ World Live at the NEC, Birmingham, and BatFest at the Natural 
History Museum, London). Volunteers are always welcomed at these events (indeed it 
would be very hard for BCT to attend these events without volunteer support) or if you 
have other ideas of ways to help recruitment members please contact 
comms@bats.org.uk    

 New pin badges and postcards – our lovely new pin badges (noctule, barbastelle, 
common pipistrelle and BCT logo, the latter is only available for members) and four new 
post card designs are now available. You can buy these at the BCT stand at Conference. 
If you would like a stock of these to help raise funds for the BCT or have any questions 
please let us know (either over the weekend or after the event by contacting the Comms 
Team:  comms@bats.org.uk or call 020 7820 7181).  

 Fundraising initiatives – ‘adopt a bat’ was launched in back in 2011 and we now have 
361 adopters. These wild adoptions are designed to be gifts (for yourself or someone 
else!) that support our native species (www.bats.org.uk/pages/adopt_a_bat.html).  We 
also trialled Halloween community fundraising back in 2011 and it was so successful that 
we developed the pack further over the next two years (the updated pack for 2015 will 
be available from the BCT website on 22nd September). Some bat groups use the 
Halloween fundraising pack to do their own fundraising. Please do let us know if you use 
the packs and how you got on even if it wasn’t for BCT we would still love to know what 
works, and how much you raised for bat conservation.  
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